
Quarantine arrangements

To help families comply with immigration requirements, MCM (Marlborough College
Malaysia) has a bespoke arrangement with the Ministry of Health and other agencies for pupils
and families returning from overseas. This service has been operating since August 2020, with
over 250 people having bene�ted from the process.

Parents travelling through KLIA (Kuala Lumpur International Airport) with valid visas may
also take advantage of this agreement and accompany their children through quarantine. Please
note there are a limited number of family rooms available.

Whilst the option to use the land border crossing exists, it is advised that all unaccompanied
pupils �y into KLIA.  All arrivals are required to have a negative Covid-19 test no earlier than 72
hours.

Your child will be met at KLIA by APM (The Malaysia Civil Defence Force) and a member of
MCM sta� after clearing Immigration and MOH (Ministry of Health). They will be brought
directly to Iskandar Puteri by our transport under clear protocols for physical distancing at all
times.

The quarantine service is located at the Jen Hotel. The College has exclusive use of two �oors of
the hotel at Puteri Harbour located just �ve minutes from the College. MCM sta� members
will be on duty via the phone during the quarantine period to support pupils and deal directly
with any unexpected event.

While pupils will be required to stay in their hotel rooms,  JEN Johor Puteri Harbour By
Shangri-la is a �ve-star hotel with good sized bedrooms, ensuite, fridges and TVs in every room.
We have inspected the facilities and are satis�ed with their commitment to making quarantine as



comfortable as possible for the children. In summary, the MCM quarantine process meets all
government requirements.

Parents must liaise with Mia Kelly in our Transport Department
(transport@marlboroughcollege.my) to coordinate arrival and transfer to the hotel.  Online
learning will be available for any pupils whose quarantine overlaps the start of term.

In all cases where a pupil is symptomatic, they will be taken to a government hospital on arrival,
and MCM will not have direct access to them. Any medical care required for pupils during their
quarantine will be coordinated between our Health Centre and the Ministry of Health.

Cost Notes

Processing fee upon
entry into Malaysia

RM2,600 per
person

Per person - payable by cash or Malaysian credit
card.

Covid-19 testing during
quarantine

RM150 - RM250
per person

These costs can vary depending on the types of
test and nationality of the recipient.

Plus the cost from either:

From KLIA RM3,050 per
person

Price includes transport from KLIA to Jen
Hotel, food, accommodation for 14 days and
supervision cost.

Via Tuas or
BSI/Woodlands

RM2,500 per
person

Price includes the cost of transport from the
point of entry to the Jen Hotel, food,
accommodation for 14 days and supervision
cost.

E.g. one child �ying into KLIA, the complete cost would be RM5,800 - RM5,900

If you have any queries or are experiencing �nancial hardship, please contact the Bursar
billings@marlboroughcollege.my.

To book, please click here: Quarantine Booking Form
(as of 18th May 2021)

mailto:billings@marlboroughcollege.my
https://forms.gle/RcZktdvEUauGZ6c38

