
 

 
 

Quarantine arrangements for current and new pupils - 
August 2020 

 
The following service will be  available for families, whether your child has been a 
boarder previously or not. In order to help families to comply with immigration 
requirements, the College has agreed on a bespoke arrangement with the Ministry of 
Health and other agencies for pupils who return from overseas.  
 
Parents with valid visas may also take advantage of this agreement and accompany 
their children through quarantine. 
 
1. Under this quarantine agreement, all pupils must fly into KLIA. 
 
2. The College has been offered a fast track for our pupils at KLIA and they will be 
met there by Marlborough staff after clearing Immigration and MOH testing. They 
will be brought directly to Iskandar Puteri by our own transport under clear 
protocols for physical distancing at all times. 
 
3. The College will then have exclusive use of an entire floor of Jen Hotel at Puteri 
Harbour that is located just five minutes from the College. A member of our own 
staff will be resident in the hotel throughout the quarantine period to support pupils 
and deal directly with any unexpected event. 
 
4. While pupils will be required to stay in their hotel rooms, Jen Hotel is a five-star 
hotel with good sized bedrooms, ensuite, fridges and TVs in every room. We have 
inspected the facilities and have met the relevant hotel staff and are satisfied with 
their commitment to make this as comfortable as possible for the children. 
 
5. Parents with the correct visas are allowed to travel with their children and 
quarantine at Jen Hotel. There are a limited number of family rooms available. 
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6. In summary, the quarantine will meet all government requirements but will be 
coordinated by MCM just outside our campus. 
 
7. Parents must liaise with Mia Kelly, in our Transport department 
( transport@marlboroughcollege.my ) before booking any flight so that we can 
coordinate their/your arrival. 
 
8. This facility will be available for any current and new pupils coming to Malaysia 
for the new academic year. This is also available for any day pupils who are currently 
aboard, particularly those who need to switch to boarding in the short term. 
 
9. Supported online learning will be available for all pupils during their quarantine.  
 
10. Pupils will be required to have a negative test no earlier than 48 hours before 
flying. 
 
11. Please note that if a pupil is symptomatic on arrival, they will be taken to a 
hospital in Kuala Lumpur. All pupils will be tested at KLIA but they will only 
receive the result when they arrive at the Hotel Jen. If positive, they will be taken to a 
hospital in Johor Bahru. In either case, where a pupil is tested positive and taken to 
hospital, we will be unable to have direct access to them. 
 
12. Any medical care required for pupils during their quarantine will be coordinated 
between our Health Centre and the Ministry of Health. The Head of the College’s 
Health Centre is in regular contact. However, all overseas pupils will already have 
tested negative for Covid19 and should be asymptomatic on arrival into Malaysia. 
 
13. The cost will be RM4,700 in total, including the cost of transport from KLIA to 
Jen Hotel, food and accommodation. There will be an additional charge of RM350 
to cover Covid-19 testing.  
 
Any queries re the cost should be directed to the Finance department and if parents 
are experiencing financial hardship at the moment, please contact the Bursar 
finance@marlboroughcollege.my 
 
14. If parents wish to book this facility, please complete the attached google form: 
Quarantine Booking Form 

R B Pick, The Master, Marlborough College Malaysia 
Jalan Marlborough, 79250 Nusajaya, Johor, Malaysia. 

T: +607- 560 2200 
2 

https://forms.gle/JdT1GAwwMSrX93mq7

